
They Never Give Up
One of  our  Members  has  reported  that  they  received  an
email, allegedly from their bank, advising them of changes
made to their online banking arrangements. It warned them
that if they had not requested these changes, they should
contact the bank immediately.

They were surprised, since they do not use online banking,
and realised that it had to be a scam.

In  the battle to safeguard  customers  from fraud,  banks and
building societies now send email or text messages whenever
changes  are made to  online  banking  details.  This  alerts  the
customer,  so  that  if  something  occurs  that  they  did  not
authorise, they can take immediate action.

Of course, scammers have now turned this to their advantage.
The message reported to us included a link to a website made
to  look  as  if  from  the  bank  but  actually  controlled  by  the
scammer.  It  would  certainly  ask  for  log-in  details  and  PINs,
probably under the cynical guise of a ‘security check’.

Genuine messages of this kind will ask you to make contact by
phoning a number you have acquired independently and that
you can be sure is genuine.

This could be the number you regularly use for your telephone
banking or that is on the website you use for online banking.

It is a good idea to check and make a note of these details in
your own time, so that you have them to hand if you ever
need them in an emergency.

Thanks to the Public
Birstall had two burglaries in August, close to each other and
only minutes apart, when car keys were taken and used to
steal cars from the drives.

The Police appealed for information from the public and, as a
result, they were able to trace the vehicles. Five people have
been arrested and charged with burglary and theft.

If  you see anything suspicious,  no matter how trivial  it may
seem to you, it is worth reporting it in case it adds to a bigger
picture the Police may already have.
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Visit our website at: www.villagewatch.co.uk and join our Group on Facebook

Still Uncertain Times
Several  of  our  Coordinators  have asked when we will  be
getting  back to  our  normal  Newsletter  deliveries  and  we
were  beginning  to  look  at  possible  options  that  could
achieve this when restrictions were lifted further.

However, at the time of writing, new restrictions have been
imposed and we are being warned that the situation could get
even worse as we go into winter.

When  we were  forced to  cancel  the  April  delivery  we  had
already printed the edition for  that month and it  has since
gone for recycling. We do not want to be in that position again
and do not want our Coordinators to put themselves at  any
unnecessary risk.

We are fortunate to be able to publish Village Watch News in
the Birstall Post and will continue to do so for the time being.

Meanwhile, we would like to re-assure all our Coordinators
that  we  have  not  forgotten  you  and  the  valuable
contribution you make to keeping our villages safer places
in which to live. You are an important link in the chain and
have been the source of a lot of useful information about
things happening in your location that we regularly pass on
to the Police.

Please stay as active as you can in keeping Neighbourhood
Watch effective in your street but do not put yourself at
risk and continue to stay safe.

Free Boiler Replacement
Residents  have  been  receiving  phone  calls  offering  free
boiler replacements under a government-funded scheme.

There is  such a scheme but it is  only available to a limited
number of people who meet specific criteria.

These calls are simply a way of misleading people into signing a
commercial agreement to have their boiler replaced with the
assurance  that  they  can then claim back  the cost  from the
government or local council. It is only when they try to do so,
having  already  paid  in  full,  that  they  discover  they  are  not
eligible.

If you are contacted in this manner, be extremely cautious.
Never sign up to any deal simply on the word of a persuasive
salesperson. Check with the local council if you think you
may be eligible for assistance from them. If  you are,  you
will,  almost  certainly,  have  to  get  their  agreement  in
advance before you can have any work done.

For more information about what grants and assistance may
be available, go to the government website:

www.gov.uk/improve-energy-efficiency

Burglaries
While there are instances of people being attacked in their
own homes by burglars, they are thankfully very rare.

The vast majority of domestic burglaries occur when the home
is empty. It is  not surprising, therefore,  that the number of
reported  burglaries  has  gone  down  during  the  lock-down
period.

We are now at a stage where people are beginning to return to
work and the number of homes left empty during the day is
increasing. This coincides with the nights drawing in and the
clocks going back at the end of October.

An empty home and darkness is the combination burglars like
best and they too will be keen to get back to work.

Now is the time to give your security its annual MOT.

• Are  all  your  doors  and  windows,  patio  doors  especially,
fitted with security locks that are operating properly?
• Are  your  garden  fences  and  gates  in  good  order  (the
majority of break-ins occur at the rear of the property)?
• Does  your  burglar  alarm  work  properly  or  does  it  need
servicing?
• Do you leave your car keys on display where they can be
stolen or cloned electronically from outside?
• Have you hidden away or locked in a safe valuable items like
jewellery and passports?
• Do you have an up-to-date list of serial numbers of valuable
items?
• Most  importantly,  have  you  got  out  of  the  routine  of
checking that everything is secure and operating properly
every time you leave your home empty?

A little time and effort now can save a lot of heartache later.



Important Contact Details

Thank you to Birstall Parish Council for continuing to support the Watch — www.birstallparishcouncil.org.uk

Local Police News
The Birstall and Wanlip Neighbourhood Team

produces a monthly Newsletter written by our Beat
Officer, Dave Jaeckels. It contains news about
recent crime in our villages, crime prevention
advice and other information about the Team’s

activities.

You can read it in full each month on our website:

www.villagewatch.co.uk/police

As we  report  regularly,  scammers  use  phone calls,  emails
and messages in their attempts to defraud people of their
hard-earned  cash.  Their  intention  is  to  panic  potential
victims into revealing their financial details, such as account
details, passwords, PINs etc.

Contact details given in the messages are cleverly faked to
look as if they are from your genuine service provider. They
cynically  request  your  details  as  part  of  their  ‘security
process’.

The best advice is always to treat unexpected contact of this
kind with the deepest suspicion.  No genuine organisation,
such  as  the  Police,  HMRC,  TV  Licensing  etc.,  will  ever
threaten you with arrest or prosecution the first time you
hear from them. If your bank, building society or credit card
provider is suspicious about a transaction on your account,
they will simply block it and then check with you.

As people become more aware of these scams, the criminals
become  more  devious  and  their  messages  become  more
convincing.  A recipient  may be rightly  suspicious  but  still
have a niggling doubt that it might be genuine after all. Then
the advice is to contact the organisation it claims to be from

using contact details you have from a trusted source. NEVER
use the details or links given in the suspicious message.

Part  of  the  scammer’s  plan  is  to  panic  people  into  doing
something in the heat of the moment. Finding the correct
phone numbers or email addresses at such a time may not be
that  easy.  It  is  a good idea to make a list  of  the contact
details of your service providers at a time you are not under
pressure, so that they are there when you need them.

Many  people  nowadays  keep  all  their  important  contact
information  on  their  smartphones  and  this  is  very
convenient; but what happens if it is lost or stolen?

Make sure  that you back-up  this  information on a regular
basis, so that it is not lost forever. You can do this to your
cloud account or by printing out a paper copy.

This will not be immediately accessible when you are away
from home without your phone, so carrying a paper copy,
kept  separately  from your  phone,  is  also  a  good  idea.  It
should  include  your  bank’s  contact  details,  in  case  your
cards or other sensitive documents also go missing.

A little forward planning can save an awful lot of stress if the
worst ever comes to the worst.

Contacting Birstall and Wanlip
Neighbourhood Watch

watch@villagewatch.co.uk

0756 2422 756
Calls  go  to our answering service  but  we
always try to reply within 24 hours. Please
remember to leave your number.

c/o Birstall Parish Council
Council Office, Birstall Road,
Birstall, Leicester, LE4 4DH

© Published by Birstall and Wanlip Neighbourhood Watch — 0756 2422 756 — watch@villagewatch.co.uk

Passwords
The Covid-19 crisis has led to many people who have had
little  interest  or  need  to  do  so  in  the  past,  now  finding
themselves using the internet and its online services.

Inevitably, they have had to set up passwords to access their
new  accounts,  often  with  little  guidance  on  how  to  do  so
safely.  Having  to  remember  them  easily  and  the  number
needed quickly increasing, has led to 

inexperienced users making some very basic errors.

There  are  some  simple  rules  that  should  ALWAYS  be
followed:

• Never use passwords that others can easily guess, such as
your nickname, your pet’s name or your date of birth.

• Do not use, by itself, any word as it appears in dictionaries.

• Never use the same password for more than one account.
• Always use a mixture of small and capital letters, numbers

and symbols, e.g. (+,=$!?.

If you write them down, keep your list secure and out of sight.
One way is to use an old printed book and writing them in the
inside  margins  of  subsequent  pages.  Then  all  you  have  to
remember  is  the  page  where  your  list  starts  and  not  to
generously lend it to a friend!

There  is  a  lot  more  guidance  about  creating  and  using
passwords on our website:

www.villagewatch.co.uk/passwords

Membership Cards
When the lock down began in March, we were in the process
of collecting our annual subscription envelopes and issuing
Membership Cards.

Like  everything  else,  that  relatively  smooth  operation  was
rudely interrupted but not before we had managed to deliver
over a thousand cards to our Coordinators.

Our main delivery route, the Parish Council Office, was closed
and we asked our Coordinators to hold on to any envelopes in
their possession for the time being. We resumed collection in
July and have now issued a further five hundred or so cards.
These have been sent by post to the relevant Coordinators.

However, we have made it clear that we do not expect them
to deliver them to their members unless they are confident
it is safe to do so.

Flu Jabs
Flu is an infection that can be just as serious as the

Covid-19 virus for some people and, as winter
approaches, will place additional strain on the NHS just

when it does not need it.

The 2020 vaccination programme is now underway and
vulnerable groups, especially the elderly, should check

with their GP surgery or local pharmacy if they have not
been contacted already.


