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Free Boilers 
One of our members was contacted out of the blue by a 
company offering a free boiler replacement under the Warm 
Home Scheme. They also referred to the Home Heating Cost 
Reduction Obligation (HHCRO). 

These are genuine government schemes but they are available 
only to those on low incomes and not to most of the 
population. 

As we regularly advise, always be wary of cold callers who 
offer things that sound too good to be true. Their claims are 
designed to engage your interest and give them a foot in 
your door. 

Warm Home Discount Scheme 

This scheme does not offer free boilers. If you qualify, you 
could get £140 off your electricity bill for this winter. The 
money is not paid to you; it is a one-off discount on your bill 
between September and March. Find out more at: 

www.gov.uk/the-warm-home-discount-scheme 

Home Heating Cost Reduction Obligation 

This scheme offers support to eligible applicants to enable 
them to reduce the cost of heating their homes through the 
installation of energy efficient measures. If you are in receipt 
of benefits and are a home owner or live in privately rented 
accommodation, you may qualify for HHCRO funding. Find out 
more at: 

www.ofgem.gov.uk/environmental-programmes/eco/
support-improving-your-home 

Affordable Warmth Scheme 

This scheme is ONLY available in Northern Ireland. 

For the latest news on crime in the area visit our website: www.villagewatch.co.uk — or join our group on Facebook 

Keep Hackers at Bay 
Having to remember more and more passwords can lead to 
shortcuts that are bad for our online security, such as using 
the same password for multiple accounts or creating simple 
passwords that can be easily guessed. 

You should secure your important online accounts that hold 
personal or financial details with a password that is strong and 
unique. You should also enable Two Factor Authentication 
(2FA). This requires you to verify your identity by first using 
your password and then a randomised code sent to your phone. 
Then if your password is stolen, fraudsters still need your 
phone. If your phone is stolen, they still need your password. 
For more information and instructions on how to enable 2FA on 
popular online services visit: 

www.telesign.com/turnon2fa 

We have some window alarms that 
are in working order but need new 
batteries. We are offering them 
FREE to Members on a first-come- 
first-served basis. 

Can You Read This? 
Losing one’s sight can make one more vulnerable to 
crime in addition to other problems. The RNIB is 
concerned that people are often given a diagnosis but 
very little guidance about how they can adapt to deal 
with their changing circumstances. 

It and associated organisations offer emotional and 
practical support ranging from counselling and advice 
to information about the range of equipment, smart 
phone apps and other devices that are available to 
assist those with impaired vision of whatever kind. 

If you have relatives, friends or neighbours with such 
issues, they may well have not read this article, so 
please tell them about it and the information that is 
available on the RNIB website: 

www.rnib.org.uk 

or give them the Helpline Number 

0303 123 9999 

Tried and Tested 
The amount of money stolen in internet and telephone scams is 
almost unbelievable, running into billions of pounds last year 
alone, despite regular warnings and alerts to be very wary of 
unexpected contact from fraudsters. 

But this has not meant that criminals have given up on older 
methods of stealing money from their victims. The 
unexpected knock on the door by someone with criminal 
intent is still quite common. 

This can be an offer of building work on your property to 
remedy problems that you do not know you have (often 
because they do not exist). The price quoted seems very 
reasonable but the final bill turns out to be excessive and 
backed by threats if it is not paid immediately in cash. 

A variation is the cold caller selling what they claim to be high 
quality goods at bargain prices. There is usually a story about 
why the price is so low and never to be repeated. The reality is 
that the ‘low’ price is well above the actual value of the poor 
quality goods on sale. 

Another old favourite is the simple distraction burglary. The 
caller claims to be an official checking 
something like the gas supply or water 
pressure in order to gain entry into 
your home. Once in, they keep you 
distracted while they or an accomplice 
steal what valuables they can find. 

The victims of these tricks are often 
elderly or vulnerable people who find 
it hard to stand up to intimidation. 

If you have relatives or neighbours 
who you think might be at risk, we 
have door stickers to deter cold 
callers in the first place or that 

redirect them to a relative or friend who is less vulnerable. 
They are free from our Advice Shop. 



Contacting Birstall and Wanlip 
Neighbourhood Watch 

Email:  watch@villagewatch.co.uk 

Phone:  0756 2422 756 
Calls go to our answering service but we 

always do our best to reply within 24 hours 
Please remember to leave your number 

Write:  c/o Birstall Parish Council 
Council Office, Birstall Road, 
Birstall, Leicester, LE4 4DH 

We also have a post box on the counter 
in the Council Office 

Police Beat Surgery 
You can meet one of our local Police 
Officers to discuss, in confidence, any 
issues that concern you on: 

Saturday, 16th November at the NHW 
Advice Shop in the Robert Dickinson 
Building, 10 Sibson Road, between 

10 a.m. and 12 noon 

(Times are always subject to Officers not being 
required elsewhere in an emergency.) 

Thank you to Birstall Parish Council for continuing to support the Watch — www.birstallparishcouncil.org.uk 
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Beat News 
The most recent Beat News is published in full on the Police 

News pages of our website — www.villagewatch.co.uk 

The reports are also printed each month in the Birstall Post. 

Here is a summary of the September Beat News from PC Dave Jaeckels: 

• There were forty-one crimes reported in August, a decrease from forty-
seven in July. 

• There were eight offences of theft of fuel from the petrol station. 

• There were nine offences of theft from cars, two of which were of 
catalytic converters. 

• Three house burglaries were reported. 

• The number of assaults reported rose from five to six. 

• Three vehicles were reported stolen and four were damaged. 

• Two drug possession offences were recorded.  

Further information can be found at: 

www.police.uk/leicestershire/NL60 

Crime Prevention Advice 
We have had a couple of reports this month where catalytic converters have 
been stolen from vehicles. This appears to be a growing problem nationally 
with thieves targeting these devices for the precious metals they contain. It 
can be difficult to prevent these from being stolen. However, there are a 
few things you can do to help: 

1. If you have a vehicle that sits quite ‘high’ off the ground (e.g. a 4x4, 
Range Rover, Pick-up truck etc.) consider fitting a protective cover over 
your catalytic converter to make it more difficult for thieves to steal. 
These kind of vehicles tend to be more vulnerable as it is easier for 
people to get underneath them to remove the items. 

2. Consider security marking your catalytic converter so that it is less 
attractive to thieves, as this will make it more difficult for them to ‘sell 
on’. 

3. If possible, try to park your vehicle in a well-lit area or even better, in a 
garage as this makes it more difficult for thieves to be able to access 
the car to steal the catalytic converter. 

Neighbourhood Update 
This month the Beat Team have been out delivering leaflets in relation to 
the burglaries that have been reported. As the winter evenings draw in, 
please remember to leave a light on or fit timer switches to make it look 
like your property is occupied. 

We have also been out locating and arresting people who are wanted on 
warrant for failing to attend Court as well as conducting joint visits with 
officers from Charnwood Borough Council in relation to complaints about 
Anti-Social Behaviour.  

PUT ONE OF OUR FREE 

STICKERS ON YOUR 

DOOR TO TELL COLD 

CALLERS THEY ARE 

NOT WELCOME 

Sign up for Email News 
We regularly post local crime-related 
news on our website. You can receive 

emails alerting you to all new postings. 

Please go to our Home Page at: 

www.villagewatch.co.uk 

Enter your email address in the lower left-
hand corner and click [Subscribe]. 

Most modern phones and devices will work 
best if you choose the ‘html’ format. 

MOT  Your  Home  Security 
 times after dark. Use a television simulator to make it appear 

that you are watching your favourite programme or leave a 
radio playing in the background. 

Ask yourself whether you have good locks on your doors and 
windows and whether you use them every time you go out? If 
you have a burglar alarm do you switch it on, even for short 
absences and when you are asleep? Break-ins are more 
common at the rear of a house, so is you garden access 
secure? 

A little attention and forethought can effectively deter 
casual thieves and save a lot of the heartbreak that can be 
caused by a burglary. 

We are all used to the idea of annual check-ups such as 
health checks for ourselves, the MOT test for our cars or 
getting our boilers serviced. How many of us, though, include 
our home security in that list? 

Most burglars are opportunistic and they know what to look 
out for as they walk along the road. So why not do the same? 
Walk past your home looking at it from the point of view of a 
thief looking for easy pickings. 

Ask yourself whether you advertise the fact when nobody is at 
home, especially when it gets dark? Thieves are well aware 
that people leave their hall light on when they go out, so fit 
timers to lights in other rooms that come on at different 


